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1. Plextalk Setting utility.

This utility software creates a setting file to configure PTP1 network settings.

You can load the setting file using the “Load network settings” option of the PTP1 network setting menu. The “Network function” section of The PTP1 user manual has detailed information.
2. Supported OS

This software supports Windows 2000, Windows XP, Windows Vista, and Windows 7.

To access the Network folder of PTP1 from Windows Vista and Windows 7, you need to configure the network security setting of Windows OS. Please check Section “5. LAN manager authentication level”.

3. Install and uninstall the utility

To install the utility, just copy the “PlextalkSettingUtil.exe” and “LocalSecuritySetting.exe” to your favorite folder on your computer’s local drive.

“PlextalkSettingUtil.exe” is the main software of this utility. “LocalSecuritySetting.exe” is a sub tool that is launched from “PlextalkSettingUtil.exe”
To launch this setting tool, please start up the “PlextalkSettingUtil.exe”.

To un-install the utility, just delete both exe file and “PlextalkSettingUtil.dat” from your local drive. * “PlextalkSettingUtil.dat” is a temporary file for this utility.
4. Configure and create a setting file

4.1 Load, Create settings and Exit the software
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Load settings (Button): You can load the settings from the network settings file, which you have already created.

Push the “Load settings” button to open up the file selection common dialog. You will select the folder and file that you are going to load, then push the open button to load the settings.

Create setting file (Button): You can create a new network setting file. Your configurations of “Network folder” and “Wireless LAN” settings are saved onto the network settings file.

Push the “Create setting file” button to open up the folder selection common dialog. You will select the folder that you are going to save the setting file, then push the OK button to create a new setting file. “NetworkSetting.ini” file will be created in the selected folder.

Exit (Button): Finish the Plextalk setting utility. Your current settings are automatically saved to a temporary setting data file. The file will be stored on the same folder of EXE file. The file name is “PlextalkSettingUtil.dat”
4.2 “Network folder” tab control
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You can input network folder settings.

User default setting (Radio button): Default device name, user ID, and password to be set. Default values are:
Network device name: PTP1-(Last 4 digits of serial number . Ex, “PTP1-1234”)

PTP1 and number is combined “-” (hyphen).

User ID: Last 4 digits of serial number. (Ex, “1234”)

Password: Last 4 digits of serial number. (Ex, “1234”)

Customize the settings (Radio button): Input your favorite configurations.

Network device name (Edit box): Up to 15 characters. “A-Z”, “a-z”, “0-9”, and “-“ is acceptable.

User ID (Edit box): Up to 32 characters.

Password (Edit box): Up to 32 characters.

Confirm Password (Edit box): Input the password for confirmation.

4.3 “Wireless LAN” tab control
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Wireless settings list (List box): Your wireless LAN settings will be listed in this list box. You can select the setting that you want to configure from the list box.

You can preset a maximum of 5 settings.

Priority Up (Button): Selected wireless setting is set to higher priority.  PTP1 will select the access point by following the order of priority.

Priority Down (Button): Selected wireless setting is set to lower priority.

Add (Button): Add a new wireless LAN setting.

Delete (Button): Delete the selected wireless LAN setting.

Property (Button): Update the property of selected wireless LAN setting.

4.4 “Local Security Setting” tab control
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Start security setting (Button): Launch a network security setting dialog application. This setting is only required for Windows 7 and Vista users.

To set up network security, you need to assign an Administrator account. Windows 7 or Vista OS will notify you to allow our software to access system area settings. Pleas select “Yes” to continue the setting.

*NOTE: “Start security setting” button launches the “LocalSecuritySetting.exe”.
4.4 “Wireless LAN property” dialog
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SSID (Edit box): Input the SSID of access point. Up to 32 characters. 

Stealth SSID (Check box): If your SSID is not broadcasted (Stealth SSID), please check this check box.

Security (Combo box): Select the security type of access point. Following settings are available.

No security: This access point does not have any security.

WEP: WEP (Wired Equivalent Privacy) is applied. 

WPA PSK TKIP: WPA (Wi-fi protected access) is applied. Pre shared key of WPA is TKIP type. 

WPA PSK AES: WPA (Wi-fi protected access) is applied. Pre shared key of WPA is AES type.

WPA2 PSK AES: WPA2 (Wi-fi protected access 2) is applied. Pre shared key of WPA2 is AES type.

Network key (Edit box): Input the network key of access point.

 WEP: 5 or 13 ASCII characters. HEX format key will require 10 or 26 characters.

 WPA, WPA2: Up to 63 ASCII characters. It needs at least 8 characters for network key.  HEX format key will require 64 characters.

Confirm Network key (Edit box): Input the network key for confirmation.

DHCP On (Radio button): IP address will be assigned by DHCP (Dynamic Host Configuration Protocol).

DHCP Off (Radio button): Input IP address values manually. Please input IP address, Subnet mask, Default gateway and DNS values.

IP address (IP address control)

Subnet mask (IP address control)

Default gateway (IP address control)

DNS (IP address control)

4.5 “Local Security Setting” dialog

[image: image6.png]Network security: LAN Manager authentication level

NOTE: Only Windows 7 and VISTA requre this setting

Send NTLM response only

Cancel

oK





Security (Combo box): Select the network security level.  Details of available security levels are described in section 5 of this document.

Cancel (Button): Cancel the network security setting.
Apply (Button): Apply currently selected settings. 
OK (Button): Apply currently selected settings and close the setting dialog.

You need to restart Windows OS to reflect new settings. When you apply new settings, the Setting tool will ask you to confirm that you want to restart the OS now or later. Please confirm the message and select yes or no.
NOTE: this dialog is based on “LocalSecuritySetting.exe”.

5. LAN manager authentication level

If you use Windows 7 or Vista, you need to setup the LAN security setting of Windows OS.

If you use Windows XP or 2000, you do not have to change this setting.

To access the PTP1 Network folder function, you need to set windows OS to accept NTLM response.

Because Windows Vista and Windows 7 default settings refuse NTLM response, you need to configure the security setting to connect PTP1 file server function.

This configuration changes the network security policy of your windows OS. Please be sure to check if the new policy is acceptable for your network environment or not.

About the detail of this configuration, please visit following site. (Microsoft Support page)

http://support.microsoft.com/kb/823659
(Section 10 Network security: LAN Manager authentication level)

5.1 How to configure LAN manager authentication level
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1. Select the Local Security Setting tab of this utility.

2. Push Start security setting button. Local Security Setting dialog will appear.

3. Select “Send NTLM response only”
4. Push OK button.

5. You will see a confirmation message box. Please push OK to confirm.

6. You need to restart the OS to apply the new security setting to the OS. The Utility will ask you confirm to restart the system now. Please push yes to restart.

5.2 Default authentication level of windows OS

There are 6 authentication levels in the windows.

	Level name
	Detail
	Default OS

	Send LM & NTLM responses
	Clients use LM and NTLM authentication and never use NTLMv2 session security; domain controllers accept LM, NTLM, and NTLMv2 authentication.
	

	Send LM & NTLM - use NTLMv2 session security if negotiated
	Clients use LM and NTLM authentication and use NTLMv2 session security if the server supports it; domain controllers accept LM, NTLM, and NTLMv2 authentication.
	Windows 2000

Windows XP

	Send NTLM response only
	Clients use NTLM authentication only and use NTLMv2 session security if the server supports it; domain controllers accept LM, NTLM, and NTLMv2 authentication.
	Windows Server 2003

	Send NTLMv2 response only
	Clients use NTLMv2 authentication only and use NTLMv2 session security if the server supports it; domain controllers accept LM, NTLM, and NTLMv2 authentication.
	Windows Vista

Windows 7

	Send NTLMv2 response only /refuse LM
	Clients use NTLMv2 authentication only and use NTLMv2 session security if the server supports it; domain controllers refuse LM (accept only NTLM and NTLMv2 authentication).
	

	Send NTLMv2 response only /refuse LM & NTLM
	Clients use NTLMv2 authentication only and use NTLMv2 session security if the server supports it; domain controllers refuse LM and NTLM (accept only NTLMv2 authentication).
	


For Windows Vista and Windows 7, “Send NTLM response only” or lower level is required to connect PTP1 Network folder function.

6. How to start up network folder of PTP1

6.1 Configure network setting of PTP1

· Create the “NetworkSetting.ini” file and put the file onto root of SD card.
· Insert the SD card to PTP1.
· Press the Menu key of PTP1 once to access the Main Menu. 

· Use the Left or Right key to go to the "System settings" option and select it by pressing the Enter key. 

· Use the Left or Right key to go to the "Network settings" option and select it by pressing the Enter key. 

· Use the Left or Right key to go to the "Load network settings" option and select it by pressing the Enter key.

· PLEXTALK will ask you to confirm that you wish to proceed. Press the Enter key to load settings or the Cancel key to abort.

6.2 Start Network folder

· Press the Menu key of PTP1 once to access the Main Menu. 

· Use the Left or Right key to go to the Media Management option and select it by pressing the Enter key.
· Use the Left or Right key to go to the Network folder option and select it by pressing the Enter key. 

· Network connection is started and PLEXTALK will announce the network status when it is connected. 

· Then you can access the SD card in PLEXTALK from your personal computer.

6.2 Log on to PTP1 Network folder from your PC

Now, Network folder is started. SD card of PTP1 is now shared as network folder. You can log on to network folder from your PC.

· Push the Start menu of your desktop. Choose Run.
· In the Open box, type \\, your device name and \SDmemory. For example \\PTP1-1234\SDmemory, and then choose OK. The Connect to fileserver dialog box appears.
· In the Connect to fileserver dialog box, type the user name and the corresponding password, and then choose OK. A window appears that shows the root directories of SD memory.

· To make ease of use, it is better to create a short cut to the Plextalk PTP1. You can make the short cut by using the file menu of Explorer.

Please note, default device name is PTP1 and 4 digits serial number. PTP1 and number is combined by “-” (hyphen).

6.3 Key assigns of PTP1 Network folder

5 (Information) key: Confirm network status. You can retrieve IP address, Device name, and Currently connected SSID name.

* (star) key:
Finish network folder.

7. FAQ and Trouble shooting

7.1 Spec of Network folder function

· Support OS: Windows 2000. Windows XP. Windows Vista. Windows 7.

· Wireless connection: IEEE 802.11b/g.

· Wireless security: WEP. WPA PSK TKIP. WPA PSK AES. WPA2 AES

· File transfer speed: About 2.5Mbit/sec (Windows XP. WPA2 AES) Note: the speed is very dependent on the computer environment.

· Battery life during file transfer: Network folder consumes large electric power. It only can keep network folder 4 hours by using fully charged battery.

7.1 Error message of PTP1

	Error message
	Meaning

	Failed to connect Access point.
	PTP1 tried to connect access point, but it failed.

	Failed to connect SSID “X”
	PTP1 tired to connect access point that name is “X” (X is a name of access point.) but failed.

	No access point available
	PTP1 scanned access point. But there is no access point around PTP1.

	Available access points are not yet configured in network settings.
	PTP1 scanned access point and found it. But the SSID name is different from the one in the settings that PTP1 has.

	Wireless connection to access point is disappeared.
	Wireless connection to access point is disconnected suddenly during Net folder function.

	
	


7.2 FAQ and Trouble shooting

	Trouble / Question
	Solution / Answer

	I want to know the IP address of PTP1
	Please push 5 key after you started Network folder.

	It failed to find access point.
	When “No access point available”, or “Available access point are not yet configured in network settings” error have happen, please confirm SSID names in PTP1 wireless setting.

	It failed to find access point.

I am using access point that support IEEE802.11a
	PTP1 only support IEEE802.11b/g.

If your access point cannot use IEEE802.11a and IEEE80211b/g in same time, Please select IEEE802.11b/g.



	It failed to connect access point.

I am using non broadcasted SSID.
	Non broadcasted SSID require a long time to establish a connection between PTP1.

Please allow the PTP1 up to 5 minutes to see if it finally succeeds or not.

If possible, please try to configure your access point setting to enable broadcasting the SSID name.

When it succeeds in connecting after broadcast setting, that means your network configuration is fine, but non-broadcast setting is problem.

If it failed even with broadcasted SSID, please confirm wireless security setting.


	It failed to connect access point.

I am using DHCP.
	Even if PTP1 could establish the wireless connection between access point, but when it failed to retrieve IP address, connection failed message will show up.

In this case, please try fixed IP address.

If it succeeds in connecting, DHCP server is problem. Please confirm your DHCP server setting.

If it still fails to connect, please confirm wireless security setting.

	It failed to connect access point.

I am using MAC address filtering.
	When MAC address filtering is enabled in access point security setting, it refuses a connection of un-configured network device.

You need to configure your access point to add PTP1 MAC address.

You can confirm MAC address of PTP1 by network setting in the system property menu.

	PTP1 always tries connection to not available SSID.

I have configured Stealth SSID settings also.
	When you have configured a network setting with Stealth SSID enabled. PTP1 tries connection to stealth (= non broadcasted SSID) always.

Please set Stealth SSID access point to low priority in the list of wireless settings.

You can skip the network connection to next one by pushing cancel key.



	I want to cancel network connection.

I want to skip currently trying connection to next one.


	When you start the network folder function, PTP1 tires to establish network connection to available access point.

To cancel currently trying connection, please push cancel key.

It skips to next available network connection.

If there is no available connection, PTP1 will cancel and finish the network folder function.

	I cannot logon the PTP1 even if it succeeds in connecting.

I am using default device name.
	Please confirm Device name you are trying to logon.

PTP1 default device name is PTP1 and 4 digits serial number. PTP1 and serial number is combined with – (Hyphen)

Some screen readers do not read out the hyphen symbol.



	I cannot logon the PTP1 even by using correct device name.
	Please confirm network connection between PTP1.

Open CMD.exe and try ping command.

Please try ping with device name and IP address for both of then.

You can confirm IP address of PTP1 by pushing 5 key.

If ping command fails, please cancel the Network Folder function and try the connection again.

	I cannot logon the PTP1 even by using correct device name.

I am using WEP security with Fixed IP address.
	When you are using WEP security with fixed IP address setting, PTP1 will succeed in connecting to the access point even it has a wrong password.

Please confirm WEP password again.

	I cannot logon the PTP1 even by using correct device name.

I have changed Network folder setting.
	After changing Network folder name, user ID, password, you need to log off and log on the PC to refresh the network folder service. Of PC.



	I cannot logon the PTP1 even by using correct device name.

I am typing a device name only to open up the PTP1.
	To log on to PTP1, please type device name and folder name of SD memory.

For example, \\PTP1-1234\SDmemory 



	Does PTP1 support WPS (WIFI Protected Setup?)
	WPS is not supported. You need to configure the network setting by yourself.

	It failed to connect to the access point. / I cannot logon.
	Please try and restart the access point and PTI1.

	File transfer error message shows up during file transfer to PTP1.

Network connection is disconnected during file transfer.


	If the network connection is disconnected during file transfer, Windows OS will show an error message.

When it happens during file transfer, there is a possibility to break the file entry of SD card.

Please confirm the error of SD card by using Check disk function.

If you do not have to keep files on the SD card, Formatting the SD card is easier.

	SD card remaining size is too small.
	If the file entry of the SD card is broken, it causes a reduction in the remaining size of the SD card. It is due to the broken file entry occupying available memory.

If you notice the SD card remaining size is too small, please confirm the error of the SD card by using Check Disk function.



	How can I check the error of SD card?
	Windows PC has Check Disk function. It can confirm and recover the error of SD card.

Please refer the section of “Check disk function” in this manual.

	A file that has been removed still be shown in the Network folder.
	If attribute of the file is Read Only, it cannot be deleted. Please confirm the property of the file, and remove the check of Read Only attribute.

	
	


7.3 Check disk function

Windows PC has a Check Disk function to confirm and fix the file entry error of the SD card.

You can start Check Disk function by using My Computer property or CMD.exe

By My Computer property:

· Connect your SD card to your PC. Please use SD memory slot or USB to connect SD card to PC. You cannot use Check Disk via Network folder connection.

· Open My computer and select the Removable disk of SD card.

· Open the property of Removable disk by “File” menu, “property” option. Property dialog will show up.

· Select “Tool” tab. There is an error check button to start Check Disk function.

· Push check button to open the disk check dialog.

· There are two check boxes on the disk check dialog. Select both boxes and push the start button. Disk Check started and result will display from Windows OS.

By CMD.exe:

· Connect your SD card to your PC. Please use SD memory slot or USB to connect SD card to PC. You cannot use check disk via Network folder connection.

· Push the Start menu of your desktop. Choose Run.
· In the Open box, type “cmd”, and then choose OK. The CMD.exe is launched and dialog box of CMD.exe appears.
· Type “chkdsk [driver letter]: /F” command. [drive letter]: is a drive name of SD memory and a colon mark. You can confirm drive letter by My Computer. It is an alphabet character.

· After typing the command, press the enter key to start check disk function.

· If error is detected, CMD will ask you to confirm if you want fix the error. You need to input “y” or “n” to confirm the behavior. When you select “y”, error is corrected.

